
Matrix How to… 

For additional support contact 

Customer Success: 303.850.9576

Add Contact Information to the Portal Profile

Click the expand collapse arrow next to your name

Select “Settings”
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Click “Contact Information”

Click “Portal Profile”

Click “My Information” 3
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Matrix How to… 

For additional support contact 

Customer Success: 303.850.9576

Add Contact Information to the Portal Profile

To populate fields - click on the expand collapse arrows       and select the desired information 

Click “Save”

Repeat this step for each available field 
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