ePropertyExtra Reference

RE & COLORADO

ePropertyExtra Overview

ePropertyExtra is a shopping website that offers discounts and a way to earn rewards points for free merchandise. This tool
can be utilized as a touch point with your consumer. It is a great way to follow-up on Open House contacts and Post Closing
communications.

There are several benefits for offering ePropertyExtra:
ePropertyExtra as a shopping website and tool to keep in touch with your clients.
e Thisis free to all REcolordo members and your customers.
e You can personalize your website and use this as a way to keep in touch with your customers. Emails sent from
ePropertyExtra to your customers include your branding and contact information.
e The end user can receive discounted prices and earn rewards points towards free travel and merchandise.
e Discounts and savings with more than 30,000 local and national merchants.
¢ INMAN Article: Why 83 percent of real estate agents become irrelevant after handing over the keys
a. “One of the major reasons homeowners do not rehire their real estate agent is that they simply cannot
remember their agent’s name. A dismal 17 percent of homeowners actually use their agent again,
according to a consumer panel at Real Estate Connect San Francisco.”
e LinkedIn Article: Do Realtors Engage in the Entire Homeowners Lifecycle?
a. “After a sale, consumers tend to forget who their real estate agent was, and those same real estate
agents lose a valuable opportunity to build a long term, loyal client base.”

New REcolorado Members:
New REcolorado members will receive up to four invitation emails from ePropertyExtra. When you activate your account, the
emails will stop. Your first email invite will be sent within the first three weeks of your membership with REcolorado.

1* Email Invitation:
Subject Line: Welcome - A New REcolorado Member Benefit

RE & COLORADO

Dear Guest,

As a benefit of your membership with REcolorado, we are excited to
bring you ePropertyExtra!

ePropertyExtra is a shopping website and a tool for you to stay in touch
with your customers, all in one.

It's FREE to use, including a FREE personalized website and a rewards
program for earmning points toward FREE travel and merchandise.

Click below to accept this valuable invitation!

Activate My Account >
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Existing REcolorado Members:
To access your existing account or register with ePropertyExtra, please visit the CONNECT dashboard and click on the
ePropertyExtra button.
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N WELCOME TO
ePropertyExtra
EPROPERTYEXTRA
By leveraging the purchasing power of all our members, you can save on almost SIGNIN:
everything you want to buy. Enter your Email
Also, earn points for every dollar you spend and get even more stuff for free. ‘ S ‘
‘ Password ‘

5,006 registered ePropertyExtra members, and growing...

Member Pricing for all Up to 90% off at 18,000

major brands locations
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Computers T | Eating In or Out

FIRST TIME SIGNING IN?

Personal Vacations Electronics If this is your first time signing in, please click the
Air, Hotel & Car Rentals Best Prices from Account Setup button below:

from Corporate Perks manufacturers & retailers

Account Setup

Employee Auto Buying
Program

Save at over 30,000

New Members:
New and Used Cars And More First Time User Help
| merchants
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Activate Your Account: When you click on any link in the emails, you will be

ePropertyExtra
ACTIVATE YOUR ACCOUNT

Email*:
Name*:

Zip Code*: Zipcode

Password*: Enter a Password

Confirm*: Confirm Your Password

Alternate Email: Altemate Email Address

We wil cae this address 1oe 8c2ount ret overy purpose

€ your primary emal adress changes

ePropertyExtra Reference

sent to this Activate Your Account page.

Your Account is Activated: Once your account has been activated, you can start shopping or inviting clients.
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HELPING YOU SAVE ON EVERY P

FAVORITES

Save Up To 50% On Travel
Hotels

Avg Savings: $3,221

Member Auto Buying
Program

$5.00 For $25 Restaurant
Certificates
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Corporate Rates On Car
Rentals

Avg Savings: $16mmay

Corporate Rates On Movie
Tickets

6455 South Yosemite Street, Suite 500, Greenwood Village, CO 80111 e P 303.850.9576 e F 303.850.9637 e www.REcolorado.com

Revised December 29, 2015



4 ePropertyExtra Reference

Edit Your Profile: This is where you can update your photo, logo and contact information. This information is seen by your
clients when using ePropertyExtra and included in the emails sent to the clients you invite to ePropertyExtra.

ePrapertyExtra- Hello, Beta. (Mot You S Travel Savinas - ONEGart 1) g | My Account = | Help

Vour Agent Card - Edt [ o) o
"
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RE (» COLORGDO N FrERS
IN NEIGHBORHOOD
= Er | | |

SPECIALS | EATING =~ TRAVEL = HEALTH | AUTO  ELECTRONICS | CELLPHONES ~FAOWERS = MORE ~ | [EEal Q

EDIT PROFILE Agent Dashboard Invée Contects

Your Agent Profile

Creating a profile allows you to invite contacts to join ePropertyExtra and
enjoy exclusive offers and rewards. YYour profile information will be seen by
your contacts who join the program

First Name Last Name Agent Card Preview

\ | [ | ———
Email Address ’-
Office Name

|
Website (Optional)
\ |

Phone Office Logo

\ \ .

Office location / Street Address RE ‘L.";‘ COI—ORO DO
\ |

city State Zipcode
‘ littleton ‘ ‘ co | ‘ 80129 ‘

Invite Contacts: Invites can either be sent out to a single contact or by uploading a spreadsheet to send to multiple contacts.
ePropertyExtra also provides steps for importing contacts from common customer management systems.

Hello, ot You' g Travel Savings ONECart ja | My Account = | Helpy
[ e s
[ v

@

My Statement | Burr

RE (» COLORADO

SPECI

IN YOUR NEI! oD
e

SPECIALS EATING TRAVEL HEALTH AUTO ELECTRONICS CELL PHONES FLOWERS MORE Search Q
INVITE CONTACTS agent Dasnboara et pronie LRy
INVITE A SINGLE CONTACT
First Name: Last Name Email Address

INVITE MULTIPLE CONTACTS

To import contacts from Top Producer

1. Click Search for Contacts fromthe Contacts menu in the main menu bar.

2. Enter the search criteria for the contacts you would like to export. If you would like to export all contacts, 4o not enter any search criteria. Click the
Search button athe botom of the page

On the Search Results screen, select the individual contacts to export by placing a check next 1o each name, or selectthem all by placing a check at

the top ofthe list

4. Click Export Contacts atthe bottom of the page.

5. On the Export Contacts screen, under Export Optionschoose, choose Contact record and all addresses and communications.

6. Clickthe Export button to begin the export pracess. A message will appear stating the requestis being processed

7. Once the processing is complete, a prompt will appear allowing you 1o save the file. Save the file as a .CSV fils onto your computer

3

Upload your contact file

1. Check your fle for proper formatiing

2. Open the CSV file In your favorite spreadsheet program
3. Modify fle to mimic the screenshot below

4. Save the file again as a .CSV file

5. Note: Errors may arise iffile is not praperly formatted.

A [ &

1 FirstName Last Name Email

2 Trajan Proud trajan@nextiump.com
3 Aurelian Great aurelian@nextjump.com
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Agent Dashboard: See how many invites have been sent and how many contacts have signed up. You can also resend invites

to your customers.

ePropertyExtra”  Hello, Not You?) D Travel Savinas OMECart Z[ElMyAumum:\ Help

Your Agent Card - Edit re

My Statement | Burn

RE & COLORADO SPECIAL OFFERS

IN YOUR NEIGHBORHOOD

Email
— T Invte Contacts

SPECIALS ~ EATING = TRAVEL ~HEALTH = AUTO | ELECTRONICS = CELLPHONES | FLOWERS  MORE v

AGENT DASHBOARD Agent Dashboard 2SS

Invite Contacts

Invites Sent Registered Contacts Transacting Contacts

1 1 0

CONTACT REGISTRATION STATUS

Invited

My Account: Manage account, personal settings, and email settings.

ePropertyExtra- Helo, Not You? S Travel Savinos ONECart [ﬂg | Iy Account = | Help

Your Agent Card - Edit

My Statement | Burn

RE (» COLORODO

PECIAL OFFERS
- IN YOUR NEIGHBORHOOD
e

SPECIALS

HEALTH AUTO

CELL PHONES FLOWERS MORE ~

Your Account
Personal Settings

Linked Cards You're currently opted out of all emails. To change this settings, click the button below.

Address Book
Email Settings

ShopLater List Email Address rrobins@recolorado.com

Family Membership
S } Chaoose the types of notifications you would like o receive from ePropertyExtra

Offer Reminders
Simple emails which provide you the best offers from your favorite merchants.

Statement ‘
Freguency: typically once aweek, but may increase if you have many reminders set.
Manage Reminders

Perk Alerts
Our top 10 Offers every week to help you take advantage of our best deals. These emails will tailor
themselves to your needs over time.

Star Advantage

Burn WOWPoints

Freguency: typically once a week, occasionally twice if we have a surplus of great offers.

Program Updates
These emails are sent when a new major feature is released.

Freguency: once every 3 months

In-Store Event Alert
We'll nartify you wnen exclusive, invite-only In-Store Events are available in your area

Frequency: typically once or twice a month for major cities.

12 Days of Giftness
Every week day from the 1stto the 16th of December, we'll have a brand new exclusive offer. This email will
keep you up to date with the strongest savings, with the details of each day's offer.

Frequency: every week day from the Tst to the 16th of December.

Transactional Emails
Th re system generated emails we are required to provide in response to the actions you take.

whenever there are changes made to your account.
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FAQs
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How can I sign up for ePropertyExtra?
o All new REcolordo members will receive an email notification in the first three weeks after joining
REcolorado. The link in the email mail will guide you through creating your account.
o For existing REcolorado members, please visit the CONNECT dashboard and click on the ePropertyExtra
button. This will allow you to access your existing account or register with ePropertyExtra.

| am a new member, when can | activate my ePropertyExtra account?
o New members should receive an email invitation from eProperty within three weeks of signing up.

| activated my account, but | cannot remember how to log in again.
o The quickest way is to go to REcolorado.com and login. On CONNECT, you will see an ePropertyExtra button
which takes you to the login page: https://recolorado.epropertyextra.com/login

What is ePropertyExtra?
o ePropertyExtra is a shopping website and rewards program for leading real estate service professionals,
companies and organizations — and their customers.

Why should | use ePropertyExtra?
o You can save money when making purchases through ePropertyExtra, both from discounted prices and by
using the loyalty reward points they earn.

What can | find on ePropertyExtra?
o On ePropertyExtra, you can find great deals from 30,000+ national and local merchants and retailers.

Who are the merchants?
o With over 30,000 merchants, ePropertyExtra has something for everybody. You can shop from great names
like Apple, Samsung, Hewlett Packard, Dell, Lenovo, Enterprise Rental Car, Home Depot, Lowes, Crate and
Barrel, Verizon, Walmart, and Macy’s. Thousands of restaurants and other local businesses also participate,
giving you nearly endless opportunities to save.

What types of products can | get through ePropertyExtra?
o You'll find everything from movie tickets, laptops, mobile phones, and tablets to auto accessories, furniture,
refrigerators, and appliances. Get discounts on restaurants and travel, as well as personal items like jewelry,
clothing, and accessories. You can even shop for gift cards and flowers for those special occasions.

How do I find products on ePropertyExtra?
Just log in and start browsing! A menu banner near the top of the page puts products and merchants into
categories such as Eating, Travel, Gifts, and Home—plus specials for more reward points or limited time
offers. ePropertyExtra also has a handy Search tool for quickly finding specific products.

How much money will | save using ePropertyExtra?
o Between discounted pricing and free shipping offers, saving hundreds of dollars is not uncommon.
Restaurant coupons alone often offer savings of 50% or more. Loyalty reward points are another great way
to save, even when there is not a special discounted pricing offer.
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e  Will ePropertyExtra send me spam?
o No. You can choose the types of messages you receive, or you can opt out entirely. ePropertyExtra includes
a powerful tool for selecting which merchants you would like to watch for special offers.

e What if | need help?
o ePropertyExtra has an extensive online Help Center, providing guidance on everything from redeeming WOW
points to checking the status of orders with specific merchants.

Getting Started

o Who can use ePropertyExtra?
o Shopping on ePropertyExtra is available to REcolorado Members. You need an active ePropertyExtra account
(email address and password) to access the site.

e How do | activate my ePropertyExtra account?

o The ePropertyExtra invitation you receive includes an “Activate My Account” link. Clicking that link takes you
to a page where you create a password and complete the registration process. Your email address plus the
password you create are the credentials you need to log in.

o Anaccount can also be created through the CONNECT dashboard and click on ePropertyExtra.

e How do | access ePropertyExtra?
o Use your favorite browser to go to the ePropertyExtra site, and then enter your email address and password
to login.

e How much does ePropertyExtra cost?

o Nothing—there is no fee to access ePropertyExtra. Real estate organizations sponsor the site, and merchants
and retailers offer discounts in exchange for the additional shopping traffic.

Loyalty Reward Points

e What are WOWPoints?
o WOWPoints are the loyalty reward points you can earn by shopping on ePropertyExtra.

e How do | earn WOWPoints?
o WOW points are awarded for most ePropertyExtra purchases. The more you shop on ePropertyExtra, the
more loyalty reward points you earn.

e How many WOWPoints do | earn per purchase?
The number of loyalty reward points you earn is based on the amount you spend and the payout rate from
the merchant. Each offer shows how many points a purchase will earn, and merchants will often offer special
bonus rates

e How do | redeem WOWPoints?
o Redeeming loyalty reward points is super easy. As you make additional purchases on ePropertyExtra, you
simply choose whether you want to use any of your WOWPoints toward your purchase.
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e What about the points | earn through my credit card?
o Loyalty rewards you earn through the ePropertyExtra are separate from any points you earn through your
credit card. You can earn both WOWPoints through ePropertyExtra and “miles” or other points through your
credit card at the same time.

e Do my WOWPoints expire?
o No, WOWPoints never expire.

Inviting Others to Join

o Dol have to invite others to join for me to take advantage of ePropertyExtra?
o No, the option to invite others to use ePropertyExtra is your choice.

e Do the people | invite have to pay for ePropertyExtra?
o No, the people you invite enjoy the same free access that you do.

e  Why would I invite customers to use ePropertyExtra?
o ePropertyExtra provides an additional customer touch point, and a constant reminder of your name and
contact information. Your clients have to make a lot of extra purchases whenever they buy or sell a home;
helping them save money is one more way you can serve and provide value to them.

e  Will my customer lists be sold, shared, or visible to others?
o No. The ePropertyExtra Privacy Policy uses more words to say it, but the answer is still No.

e How do l invite my clients?
o After logging into ePropertyExtra, click Invite Contacts, enter the person’s name and email address, and then
click Send Invite. You can also load contacts from Top Producer, Outlook, and other contact management
systems.

e How do | know if others have accepted my invitation to join ePropertyExtra?
o The Agent Dashboard page shows the invitations you have sent and who has signed up for ePropertyExtra.
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