
Matrix How To  

Update My Information 

 

 

Hover over the “My Matrix” tab       and select  

“My Information” 

 

 

 

 

 

 

 

On the “Information” Tab       

complete the list of fields you wish to 

utilize  

 

Click “Save” 

  

 Note: All other contact information is 

 updated in your Marketplace Account. 

 

 

 

 

To update additional 

information click the 

“Home” tab        and select 

“Pay My Bill/Manage 

Account”       located in 

the External Links Widget 
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Matrix How To  

Update My Information 
  

Log in to Marketplace and click 

“Continue”  

 

 

 

 

Select “My Account”  

 

 

 

 

 

Select “Edit Your Profile” 
 

 

 

 

 

 

 

 Select “Confirm Customer Profile” 

 

 

 

 

Update your address and contact 

information and click “Save” 

 

 

 

 

 


