
Matrix How To  

Disable and Re-Enable an  Auto Email   
 

Matrix allows for Auto Emails to be disabled. A disabled Auto Email can be re-enabled 

at a later date.  
 

  Hover over “My Matrix” 

 

 Select “Auto Emails” 

 A list of your Auto Emails present 

 

 

 

 

 

 

 

 

 

 

 

 Place a check mark next to the auto emails you wish to disable 

 

 Click “Disable” 

 

Reactive a disabled Auto Email  

 

 Follow steps 1 -3 above 
 

 Click on the drop down arrow next to the auto email of interest  

 The selection will expand  

 A button bar will present  
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 Select “Settings”  

 

 A Settings window will 

present with the name of 

the auto email and a 

Disabled Status   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Scroll Down to the 

“Settings” section 

 

 

 

 

 

 

 

 

 Click “Enable” 

 

 Scroll to the bottom of the screen and click “Save” 

 

 

 

Note: Auto Emails can also be deleted. See How to Delete Auto Emails  

 

 


